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NOMINATION OF JOSHUA GOTBAUM TO BE
CONTROLLER, OFFICE OF MANAGEMENT
AND BUDGET

THURSDAY, OCTOBER 28, 1999

U.S. SENATE,
COMMITTEE ON GOVERNMENTAL AFFAIRS,

Washington, DC.
The Committee met, pursuant to notice, at 10:07 a.m., in room

SD–628, Dirksen Senate Office Building, Hon. Fred Thompson,
Chairman of the Committee, presiding.

Present: Senators Thompson and Durbin.

OPENING STATEMENT OF CHAIRMAN THOMPSON
Chairman THOMPSON. This morning, the Governmental Affairs

Committee is holding a hearing to consider the nomination of Josh-
ua Gotbaum to be Controller in the Office of Management and
Budget. The Controller is charged with oversight of implementation
of the Chief Financial Officers Act, a piece of legislation Congress
passed to remedy decades of serious neglect in Federal financial
management.

According to the General Accounting Office, major problems in
the government’s financial systems include its inability to properly
account for and report billions of dollars of property, equipment,
materials, and supplies; determine the proper amount of various
reported liabilities, including post-retirement health benefits for
military employees, accounts payable, and other liabilities; and ac-
tively report major portions of the net cost of government oper-
ations.

The importance of the position of Controller cannot be over-
stated. Proper financial management is critical to the efficient op-
eration of our Federal Government. This Controller will have a
heavy burden to bear in moving the government toward greater fis-
cal responsibility, especially as we prepare for the first performance
reports under the Results Act.

Mr. Gotbaum filed responses to a biographical and financial
questionnaire,1 answered pre-hearing questions submitted by the
Committee,2 and had his financial statements reviewed by the Of-
fice of Government Ethics.

Without objection, this information will be made a part of the
hearing record, with the exception of the financial data, which is
on file in the Committee offices.
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In addition, the hearing record will remain open for 2 weeks.
Our Committee rules require that all witnesses at nomination

hearings give their testimony under oath. Mr. Gotbaum, would you
please stand and raise your right hand? Do you solemnly swear to
tell the truth, the whole truth, and nothing but the truth, so help
you, God?

Mr. GOTBAUM. I do.
Chairman THOMPSON. Please be seated.
Mr. Gotbaum, do you have anyone you would like to introduce

at this time?

TESTIMONY OF JOSHUA GOTBAUM, TO BE CONTROLLER,
OFFICE OF MANAGEMENT AND BUDGET

Mr. GOTBAUM. Thank you very much, Senator. If I might, I
would like to introduce my wife’s grandmother, Mrs. Winnifred
Dunn.

Chairman THOMPSON. How do you do?
Mr. GOTBAUM. She came up from Roanoke, Virginia.
Chairman THOMPSON. Pleased to have you with us.
Mr. GOTBAUM. My wife, unfortunately, could not be here. She is

at her father’s hospital bed.
Chairman THOMPSON. I understand. Well, we wish you the best

in that regard.
Do you have a statement to make at this time?
Mr. GOTBAUM. I have a brief statement, sir.
Chairman THOMPSON. Proceed.
Mr. GOTBAUM. I am honored to have been nominated by the

President for the position of Controller in the Office of Federal Fi-
nancial Management at OMB. As this Committee above all knows,
the Controller and OFFM are a quite important part of the archi-
tecture you set in place almost a decade ago with the CFO Act.

There has been very real progress since then. The creation of
CFOs in major agencies, the development of accounting standards,
and agency and government-wide financial reports, and the begin-
nings of improved financial systems.

I also should mention beyond the CFO Act the Government Per-
formance and Results Act, which has encouraged the Executive
Branch to hold itself accountable to financial as well as other per-
formance standards.

It is important that we all recognize that there is much yet to
do. We have made real advances in financial accountability, but
many agencies are lagging in financial management. Many of our
financial systems are not even ‘‘solid state’’—they are paper—much
less ‘‘state-of-the-art.’’

Finally, all of us in the Federal Government, those who are doing
very well and those who are doing less well, are still exploring the
best ways to measure performance and results and are still looking
how to incorporate those measures into everyday management of
our programs and to our decisions about resources and into our
plans for the future.

I agreed to be nominated for this position because as one who
cares intensely about management in the Federal Government, I
hope to continue this progress. I am a realist. I know there are only
15 months left in this administration. Nonetheless, I believe that
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these are issues which are not partisan. I think they enjoy the sup-
port of people of good will throughout the parties and in the Con-
gress and in the Executive Branch. And I think they ought to be
a legacy of this administration for the next. And so that is the rea-
son I hope to be there and to do so.

In closing, let me say again that I am enormously grateful to this
Committee for considering my nomination, for giving me this op-
portunity today. I look forward to answering your questions. I hope
to earn your support and, if confirmed, the chance to work with you
and others to advance the goals of better government that I think
we all share.

Chairman THOMPSON. Thank you very much.
As indicated earlier, the Committee submitted some substantive

pre-hearing questions to the nominee, and the nominee has also
met with staff to discuss a variety of issues of congressional con-
cern regarding the financial management of the Federal Govern-
ment. Your written responses to these questions will be placed in
the record.

I will start my questioning with these three questions that we
ask of all nominees. Is there anything that you are aware of in
your background which might present a conflict of interest with the
duties of the office to which you have been nominated?

Mr. GOTBAUM. No, sir.
Chairman THOMPSON. Do you know of anything, personal or oth-

erwise, that would in any way prevent you from fully and honor-
ably discharging the responsibilities of Controller at the Office of
Management and Budget?

Mr. GOTBAUM. No, sir.
Chairman THOMPSON. Do you agree without reservation to re-

spond to any reasonable summons to appear and testify before any
duly constituted committee of Congress if you are confirmed?

Mr. GOTBAUM. Yes.
Chairman THOMPSON. All right. You pointed out several of the

statutes that Congress has enacted over the last decade: The Chief
Financial Officers Act, the Government Management Reform Act,
and the Federal Financial Management Improvement Act. If our
progress could be measured in terms of pieces of legislation that
have been enacted, we would be in great shape.

Each of these management reforms seeks to improve the finan-
cial management of the Federal Government, and this has been
something that GAO has identified for a long time as being at the
heart of the management problem. Up until fairly recently, there
was very little in terms of accountability, very little in terms of de-
termining what it costs to produce what we produce in the govern-
ment.

In one of its most recent reports on the government’s implemen-
tation of the Federal Financial Management Improvements Act,
GAO wrote this: ‘‘The historic inability of many Federal agencies
to accurately record and report financial management data on both
a year-end and an ongoing basis for decisionmaking and oversight
purposes continues to be a serious weakness. There has been little
discernible progress since last year.’’

Mr. Gotbaum, you are in a position to effect greater progress in
this area. In your view, first of all, are the staff resources dedicated
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to financial management issues sufficient for OMB to identify and
correct systemic problems, improve government-wide financial
management practices, and implement these statutory require-
ments?

Mr. GOTBAUM. It is a fair question, Senator. Let me say first that
I have read, obviously in preparation for this position, the GAO re-
port and met and sat with not only the folks in OMB but the var-
ious chief financial officers and met with the IGs, etc. I think the
picture presented by GAO is an accurate mixed picture, meaning
we clearly have made real progress, and it would be unfair to the
people who have worked on it not to recognize the real progress.
It is also entirely accurate to say that there is a long way to go.

And I can’t tell you that I know, not having gotten in there yet,
that we have the exact right level of resources. I think it is impor-
tant to say, however, that—because I have been at OMB for a cou-
ple of years—that the way the organization works (because it really
is a matrix organization) if it does its job well, is to leverage the
resources of all of OMB.

And so, from my perspective, Senator, the issue is: Can and does
and will OFFM and the folks in the management side of OMB le-
verage the resources, leverage the expertise, leverage the contacts,
and leverage the clout of the divisions (the so-called Resource Man-
agement Organizations, or ‘‘RMO’s’’) that have individual staff
members assigned to individual agencies? In some areas, I know
that they have done that and have done that well.

When the Health Care Financing Administration a couple of
years ago came forward and said ‘‘We are in trouble, we know we
are in trouble, we are not sure that we can comply with Y2K, and
it is going to take both additional resources and effort,’’ the folks
from the management side of OMB and the resource side working
together. While no one would say that we are out of that woods yet,
it is clear that there has been a lot of effort.

So I think the critical thing here, Senator, is that the organiza-
tion be active, that it leverage the rest of OMB, that it leverage the
CFOs’ Council. One of the things that I have got to say, Senator,
that is enormously encouraging is to go to a CFO Council meeting,
because agency after agency after agency, these are folks who are
recognizing that they have common problems. They have common
challenges and common issues, and they are working together to
solve them.

And as you know, Senator, there are lots of places in the Federal
Government where agency after agency after agency faces the same
issue and doesn’t know it; doesn’t look to anybody else for help and
doesn’t look to anybody else for advice. And so what’s really encour-
aging about the CFO Council is that it is a real mechanism for
solving common problems together.

And so what I hope would happen, if confirmed, is that using
these resources and setting up some kind of standards and report-
ing for progress, those two things together ought to provide the en-
couragement we need to make the progress we need. I think the
GAO is accurate in their report. But if it takes a periodic GAO re-
port to figure out when we are or are not up to snuff, then we are
not going to be up to snuff, because one of the basic tenets of Man-

VerDate 11-SEP-98 10:58 Feb 09, 2000 Jkt 000000 PO 00000 Frm 00007 Fmt 6633 Sfmt 6633 61294.TXT SAFFAIRS PsN: SAFFAIRS



5

agement 101 is if you don’t measure it, you can’t improve it. And
so that is what——

Chairman THOMPSON. That is what the Results Act is supposed
to do for us.

Mr. GOTBAUM. Yes, sir, it is.
Chairman THOMPSON. Ultimately. And it has taken a good while

to get there. These reports are coming in, the performance plans
and so forth, and they are not up to snuff. But you are going to
be in the center of this, and that means that you are going to be
in a key position to do something about it, because it is really—
we talk too much in terms of crises around here, but it looks to me
like that we are facing one in terms of the way the government op-
erates.

We are arguing now over a 1 percent across the board or 1.4 per-
cent across the board, and trying to fill a $4 billion hole. GAO has
identified over $200 billion of waste and fraud, and pointing out to
these agencies, in pretty specific terms, where we are losing money.

The Navy has identified—is it $300 billion?—$3 billion that they
identified as lost in transit. So, you know, we are trying to get a
handle on that, and one of the reasons it has been so difficult to
get a handle on it has been because of the inadequacies in our fi-
nancial system.

Now we have passed the Results Act, and I think as most every-
one knows, what we are trying to do there is identify what our
goals are in government. What are we really trying to do? Not
churn paper, but what results are we really trying to achieve for
the citizens, and then figuring out some way to measure that.
What are the results of what we are doing?

But that is all based on adequate financial data, and the GAO
tells us we have lousy financial data. And so that is at the heart
of it.

Much of the data required by the Results Act comes from finan-
cial systems that are in place, and according to GAO, many of the
government’s financial accounting systems are badly flawed.

They wrote recently that: Agencies do not have a single inte-
grated financial system to rely on and they rely on ad hoc program-
ming and analysis of data that is not reconciled and often requires
adjustments. As a result, the risk of material misstatements in-
creases and reliable data cannot be produced in a timely and effi-
cient manner. This is in the case of most Federal agencies.

According to the GAO, most agencies’ fiscal year 2000 perform-
ance plans suffer from the same three key weaknesses as their fis-
cal year 1999 plans, one of which was the lack of credible perform-
ance data. In fact, GAO found that the plans of 20 out of 24 major
agencies provide little confidence that their performance data will
be credible.

So I would ask you what steps will you take to ensure that we
have a good foundation of performance data with which to proceed
in implementing performance-based management.

Mr. GOTBAUM. This is a very important question. It is one I got
a chance to discuss with your staff in the interview.

There is a part, Senator, where I agree with and a part where,
I have got to be honest, I disagree with the emphasis in the GAO’s
report. We all think that the Results Act is an incredibly important
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issue. We also recognize—and we are pretty honest about it—that
we are in the early stages of it. There is a range: Some agencies
do, in my view, an extremely good job. Some agencies do a job that
I wouldn’t want to have to defend. Most agencies are in the middle
and are working at this seriously but aren’t there yet.

I want to draw an important distinction because I think it mat-
ters to this Committee on an ongoing basis: For many agencies,
they don’t yet know what are the right measures of performance.
GAO is raising a second issue—which is a real issue, but it is a
second issue—which is that they also don’t have established sys-
tems and the kind of audit trail that you would need to ascertain
the validity of those performance measures.

Because we are still in the developmental stages of GPRA, be-
cause we are still at the point where we are trying to nudge agen-
cies to think about what kind of information—(what kind of per-
formance information to use for our grants program versus an op-
erating program, what kind of performance information to use for
procurement rather than other kinds of systems, etc.)—the danger
is that we could freeze agency decisions too early.

If agencies get the sense that the GAO and us and you care more
about the verifiability of performance data, they are going to take
easy hits. They are going to start picking the easily quantifiable
stuff: ‘‘How many grant applications I have processed?’’ rather than
‘‘What is my average time,’’ or ‘‘How satisfied are the recipients of
my grants over the service they got?’’ This is not to say that GAO
shouldn’t push and you shouldn’t push on the issue of verifiability
of financial systems. There is plenty of room for improvement
there. But what I would hope is that you also push on the broader
first job of GPRA, which is to say to agencies: Are you using the
best performance measures you can? Are they performance meas-
ures that are really suited to what your job is?

I got to say that in the 2 years that we have had the Perform-
ance Act, there has been real improvement. We are a long way
from Valhalla, but there has been real improvement. And what
that says to me personally is that we can make more progress.

Chairman THOMPSON. I was talking to some people yesterday
about—they were talking about, as one of their measurable cri-
teria, the number of reports they had produced. And I said, ‘‘What
if they are lousy reports?’’

Mr. GOTBAUM. Yes, sir.
Chairman THOMPSON. See, that is what we have got to get to.

That is what you are talking about, isn’t it?
Mr. GOTBAUM. Yes. And I will give you another for instance. This

is a case where OMB was later to the game than I wish we had
been.

Each year we send a huge set of instructions to the Federal agen-
cies saying these are the rules by which you should prepare your
budget reports. It is called Circular A11. And this year for the first
time, we said to agencies: In addition to your GPRA reports, you
got to start integrating your performance information into your
budget justifications, into your budget submissions. Now, we have
suggested this in the past, but now it is in words of one sentence—
in words of a few syllables, directly in the A–11.
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Now, I am a realist. Do I think that as a result of that change
4 months ago that all of a sudden every agency’s budget submis-
sion is now going to be rife with the kind of performance data that
you would like and we would like? No, sir, I don’t. But I do think
it can—and if we enforce it aggressively—step up the quality.

Chairman THOMPSON. Oh, I think that is very important. I think
that one of the big things that we have been lacking is some con-
nection between performance and budget. And we have got to do
better in Congress. We have these hearings and identify these
problems, and these agencies waste/lose millions, sometimes bil-
lions of dollars. Down the hall they are having some kind of appro-
priations process that hardly takes it into account. But it has got
to be a combination of Congress plus the OMB.

Most of the attention is on the ‘‘B’’ part over there because people
don’t credit for the ‘‘M’’ much unless there is some easily under-
stood number like fewer employees, government employees, or
something like that. When you look at it, first of all, most of them
are military and, second of all, we are outsourcing stuff. So it is
not costing the government any less. There are a few less bodies
on the full-time payroll.

So you have got a real problem, but we understand, I think, the
nature of that and how difficult it is, but how important the job
that you are going to take on is, because you are the guys who are
supposed to be managing, seeing that the agencies do what they
are supposed to do. They clearly have not been, and a key part of
that problem is the financial management problem, and that is
where you are going to be. So it looks to me like you understand
that and you are going to come in with some fresh energy and
maybe some fresh ideas as to how to break through, and we look
forward to working with you on that.

Mr. GOTBAUM. Thank you, Sir.
Chairman THOMPSON. Senator Durbin.

OPENING STATEMENT OF SENATOR DURBIN

Senator DURBIN. Thank you very much, Mr. Chairman.
Mr. Gotbaum, thank you for being here today. I would like to

just ask you basically two questions.
The first relates to a friend of mine who had an experience back

in Springfield, Illinois. He is an old buddy. He had a heart prob-
lem. And so he went to one doctor, and this doctor said, ‘‘You are
going to have to stop drinking beer,’’ which was a big change in his
life-style. So I said to him, ‘‘What did you do?’’ And he said, ‘‘I got
another doctor.’’ And I said, ‘‘What did that doctor tell you?’’ He
said, ‘‘Well, if I gave up bread, I could keep drinking beer.’’ And he
said, ‘‘I haven’t touched a slice of bread in weeks.’’

We seem to have a similar thing going on here when it comes
to the Congressional Budget Office and OMB and the budget proc-
ess. It appears that those of us on both sides of the aisle here pick
and choose from projections and forecasts from OMB and CBO
when they help our case. I found that yesterday. We were in a
markup, a conference committee on the Labor-HHS bill, and some
moments the Chairman would be quoting CBO dogma and other
moments OMB dogma when the occasion presented itself.
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Do you have any perspective on this role of the dueling agencies
and whether or not this is healthy or whether there is any objective
standard we can use to say here is credibility, here is partisanship?
Where can we have a credible line drawn?

Mr. GOTBAUM. Well, Senator, since there are members of the
OMB staff here and I am from the administration, of course, I
should say that the OMB numbers are right. But let me be more
direct.

Chairman THOMPSON. They have been quoting CBO numbers
lately. [Laughter.]

Senator DURBIN. We are all guilty of this.
Mr. GOTBAUM. I told you the partisanship in here was much

more complicated than I could handle.
I have participated in this as Executive Associate Director of

OMB for a couple of years and watched it from other positions. I
got to say, Senator—and this is a personal view—these are two
independent, very professional organizations—even when I dis-
agree with CBO or when I disagree with OMB staff, I got to say
these are terrifically competent folks, very professional, very dedi-
cated. I think the fact that there are two—that they are inde-
pendent, that they are watching each other, that they are calling
each other’s fouls—probably at the end of the day is more helpful
to the process than if you didn’t have that.

I think the OMB staff is fantastic; in a government that is full
of very good civil servants, I think it is the best group of civil serv-
ants I have ever seen. However, it is also the case that because we
are from the administration, even though we are professional,
hard-working, dedicated, and try to call them as we see them, the
folks up here in Congress are always going to have that nagging
doubt.

And so I think the CBO has made a real contribution. That
doesn’t mean, Senator, that we won’t have differences on the mar-
gin. It doesn’t mean we won’t have differences on some call. We
will and we do, etc. But I think given what you get for having a
second opinion that is of quality, I think we are all a little better
off. And that doesn’t mean that I wouldn’t be grateful if my former
colleague, Barry Anderson, and Dan Crippen occasionally didn’t
lean our way, but the fact of the matter is the process works better
than if we didn’t have them.

The other thing I should say, Senator is that one of the things
that happens from the legislative process here is that you all focus
necessarily on the disagreements. You focus on the cases where we
and they disagree, or you focus on the cases where Democrats and
Republicans disagree or the House and the Senate disagree. The
vast majority of estimates that we do and they do, way over 90 per-
cent, are close together. And that is part of the reason why we get
some confidence when we have the disagreements.

Senator DURBIN. Let me address one other issue, and Senator
Thompson has already alluded to it—the ‘‘M’’ part of OMB. You
made a speech to the National Academy of Public Administration
last summer and alluded to an issue of great concern to me. That
is the issue of food safety and the multiplicity of Federal agencies,
12 different Federal agencies with jurisdiction over the safety of
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food in the United States, 35 different laws, clearly duplication,
overlap, and waste taking place.

This is something that this Committee, the Governmental Affairs
Committee, addressed over 22 years ago and said we have got to
do something about that in a hurry—22 years ago. And the obvious
conclusion is we haven’t done much.

I am just curious as to when it comes to the role of OMB and
talking about this kind of duplication at the Federal level, where
we have clearly mired ourselves down into a tangle of jurisdictional
fights downtown, jurisdictional fights on the Hill, jurisdictional
fights in the industry, what role can the voice of OMB play in
changing this?

Mr. GOTBAUM. Senator, this is another example of the point I
made to Senator Thompson. OMB has a very difficult, frequently
misunderstood, and frequently painful role, which is it is our job,
on behalf of the President, to reconcile disagreements, to force
agencies to look beyond their stovepipes as best we can, and in
some cases just keep score, make sure that we are doing this stuff.

There is a young woman at OMB who actually was my special
assistant for a while, a woman named Wendy Taylor. She is 30
years old. She is from Lawrence, Kansas. She is as smart as my
mother thinks I am. And she is in OIRA, the Information and Reg-
ulatory Affairs shop of OMB.

She worked with the folks on the agriculture branch, the health
branch, etc., Every couple of years we do go back and look at cross-
cutting issues like food safety (we always look at cross-cutting
issues, but which cross-cutting issue we look at changes over time).
And so within the administration, we forced an inter-agency discus-
sion.

Now, we also work in the world of the real. There are still mul-
tiple agencies that do this stuff but that doesn’t mean that we are
not watching, working, and trying to make improvements. And let
me just mention one that I—because Wendy was working for me
at the time—participated in. We said, ‘‘All right, maybe we are not
going to consolidate all these agencies for internal reasons or legis-
lative reasons. But we can certainly force them to talk to each
other about their own research budgets. We can make sure that in
the area that is most likely for there to be overlap, ‘Guys, you
ought to sit down and we ought to have a single, coordinated re-
search budget in this area.’ ’’

And so we created a food safety research institute. It is in early
days, it has been in operation for a year. But it is getting folks to
the table, forcing them to have what I think of as an integrated
agenda for research, making sure that the funds we do have, what-
ever they are, are used sensibly. It is an example of where and how
OMB works.

We do this a lot. Personally, I have spent a lot of time as Execu-
tive Associate Director in those issues which cross stovepipes, so
counterterrorism and dealing with weapons of mass destruction be-
cause it covers the Justice Department and the Defense Depart-
ment and Health and Human Services, etc., is something which I
watch over. That is another example.

Federal agencies, they are created, they have their histories, they
have their skills, they have their people. And sometimes you can
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and should make wholesale changes, but you ought to recognize
that there are real costs to making them. Even if we don’t go that
far, we nonetheless ask, ‘‘Are we allocating the Nation’s resources
in some way that makes sense among them?’’ When we were talk-
ing about who trains local governments to prepare for the possible
terrorist incidents we had a discussion and we said, ‘‘DOD could do
it, FBI could do it, HHS could do it, but obviously you can’t have
all three.’’

This is the bread and butter business of OMB. It is something
we do a lot.

Senator DURBIN. The real responsibility, of course, lies here on
Capitol Hill, and perhaps at the initiative of the President, to
change the laws to solve the problem. And at least you have to say
that the conversation, the dialogue that you have discussed has to
be positive. The only bad thing I know that came out of it was
when one member of the Cabinet referred to it as ‘‘a virtual unified
food agency.’’ I took that as in virtual reality, which is not reality
but appears to be. And so that choice of words, I think, left some-
thing to be desired, but I thank you for your testimony, and I cer-
tainly support your nomination.

Thank you, Mr. Chairman.
Chairman THOMPSON. Thank you very much.
I couldn’t let this opportunity pass without once again referring

to basic problems that we are dealing with here. GAO and agency
IGs have identified about 300 major management problems for the
24 agencies collectively. This includes the 26 problems on the
GAO’s current high-risk list. Agencies on the high-risk list specifi-
cally because of poor financial management include the Depart-
ment of Defense, the Forest Service, Federal Aviation Administra-
tion, and the Internal Revenue Service.

There are over 700 open GAO recommendations addressing high-
risk problems alone, and another 450 open GAO recommendations
on other major management problems. There are hundreds more
open IG recommendations for the 300 management problems.

Now, that is not to say that all the recommendations are even
good ones or valid, but that is an awful lot of stuff out there that
there seems to be not much happening on because so many of these
agencies continue to appear on the high-risk list over and over and
over again.

Collectively, there are over 1,000 open, unresolved GAO and IG
audit recommendations. Many of these major management prob-
lems, of course, relate to financial management.

So this is just the scope, just reminding you of something that
I know you know by now, the scope of the problem and what you
are going to have to deal with. But I know you are committed to
do that. You have an excellent background educationally and in
terms of your work in the private sector and your government
work, and I commend you for taking this on. And please work with
us and give us your ideas and let us work together to see if we
can’t begin to address some of these things.

You are right. A lot is going on. A lot of good work is being done
by a lot of good people. But it is not our job to get together and
congratulate each other on what we have done. It is our job to do
better, because we are not doing as well as if we were in the pri-
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vate sector and had to be accountable. So we have got to move to-
ward that.

If you have nothing further, then I have nothing further, and we
will try to move this nomination along as rapidly as possible.

Mr. GOTBAUM. Senator, let me just say thank you again. This is
not to minimize the issues that you raise, because they are real
and they are important. I think that in order for us to make
progress, we need a combination of carrot and stick and reporting
in the light and tough talk, privately, in the dark. I certainly don’t
want to dissemble under oath and to the chairman of my com-
mittee, so I am not going to tell you that we are going to solve all
of this, but I can tell you that we are going to work at it seriously.
We are going to work on the large ones that we can make progress
on, and I look forward, if you all confirm me, to working with you
in trying to get something accomplished.

Thank you.
Chairman THOMPSON. I appreciate that, and thank you very

much.
We are adjourned.
[Whereupon, at 10:45 a.m., the Committee was adjourned.]
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